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	Site name
	
	Trial-specific phrases

	Trial number
	
	Sponsor
	

	For ambulance services 

Dial: [add number]

“My name is [name of the caller] from [trial site]. I need assistance with a medical emergency. I am located in ward [address]. The entrance to the building is [detail]. I have a patient [describe age and gender] who has [briefly describe the medical emergency]. 
My contact telephone number is [ward] and my mobile number is [provide mobile number].“

Ensure telephone line is available until the ambulance arrives.

	For security guards
Dial: [add number]
“My name is [name of the caller] I need assistance with a medical emergency. I am calling from upstairs in ward [address]. I have a patient that urgently needs to be taken by ambulance to [hospital] on a stretcher.  I am expecting an ambulance from [ambulance service provider]. Can you make sure that they can get to ward [address] as soon as they arrive at the main entrance? Please make sure that the doors are ready for the entry and exit to save time.” 
My contact telephone number is [ward] 

	For [hospital] referral

Dial: [add number] for specialist physician on call. 

“My name is Dr [name of the caller] from [trial site].  I need assistance with a medical emergency. I have a patient [describe age and gender] enrolled in the [trial]. He/she has developed [briefly describe the patient’s condition and outline what has been done so far]. There is a briefing summary in [hospital Emergency Unit] describing the trial, and the agreement with the [Emergency department group], [hospital] and Dr [specialist physician] to manage any medical emergency in this study. I will be sending a referral letter and the investigations done so far. 

My contact telephone number is [ward]/or my mobile phone is [provide mobile number]



